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SOCIAL SECURITY NUMBER (SSN) 
APPLICATION PROCESS



SSN DOCUMENTS OVERVIEW
Below are the documents you need to possess and to bring to the SSA:
1. Passport
2. Most recent I-94
3. F-1 visa (does not apply to citizens of Canada)
4. Most recent form I-20 with CPT approval (if applicable, otherwise 

your most recent I-20)
5. Copy of DSO letter (International Advisor will provide that once 

CPT is approved/on-campus job offer is issued)
6. Job offer letter

F-1 students can start working and get paid while the SSN application is 
pending. Please see this SSA resource for more information.
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https://i94.cbp.dhs.gov/I94/#/home
https://i94.cbp.dhs.gov/I94/#/home
https://i94.cbp.dhs.gov/I94/#/home
https://www.ssa.gov/employer/hiring.htm


SSN APPLICATION PROCESS OVERVIEW
To apply for SSN, you will need to visit the “Request a Social Security number” website. Once 
your online application has been completed via the aforementioned portal, visit, in person, the 
SSA (Social Security Administration) Office at 10 Causeway St, Boston, MA 02222 (OR your local 
SSA Office if you don’t live in Boston) with the indicated documents on your appointment date. At 
the end of the application process online, you will be prompted to make an account, follow the 
instructions and then an appointment window will populate. Once you go in person and the 
requested documents are certified, the actual SSN card will arrive in the mail within 
approximately 14 business days. 
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https://www.ssa.gov/number-card/request-number-first-time
https://www.ssa.gov/number-card/request-number-first-time
https://www.ssa.gov/number-card/request-number-first-time
https://www.ssa.gov/number-card/request-number-first-time
https://www.ssa.gov/number-card/request-number-first-time
https://secure.ssa.gov/ICON/ic001.action#officeResults


1. Go to 
https://www.ssa.
gov/number-
card/request-
number-first-time 

     & click 
     “Get Started”
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https://www.ssa.gov/number-card/request-number-first-time
https://www.ssa.gov/number-card/request-number-first-time
https://www.ssa.gov/number-card/request-number-first-time
https://www.ssa.gov/number-card/request-number-first-time
https://www.ssa.gov/number-card/request-number-first-time
https://www.ssa.gov/number-card/request-number-first-time
https://www.ssa.gov/number-card/request-number-first-time
https://www.ssa.gov/number-card/request-number-first-time
https://www.ssa.gov/number-card/request-number-first-time
https://www.ssa.gov/number-card/request-number-first-time
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2. Click “Apply Now”. 3. After reading the Privacy Act 
Statement, click “Next”.
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4. Click “Yes” and then 
“Next”.

5. Click “Yes” and then “Next”.
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6. Click “No” and then “Next”. 7. Click “No” and then “Next”.
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8. Click “Yourself” and then “Next”. 9. Enter your date of birth then 
click “Next”.
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10. Click “International” and enter your 
city/town and country of birth. Then click 
“Next”.

11. Write your complete, legal name as written on 
your passport. Answer the 2 following questions 
“Yes” or “No”. Then click “Next”.
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12. Choose either “Male” or “Female”. Then click 
“Next”.

13. Write your mother’s and/or father’s 
complete, legal names as indicated on 
their passports. If this does not apply to 
you, click “Unknown”. Then click “Next”.
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14. Write your complete U.S. address where they will mail 
you the card within 14 business days of your appointment –
make sure you are able to receive mail at this address! 
Then click “Next”. 

15. This section is NOT REQUIRED – you can 
decide if you want to indicate your race and 
ethnicity. If you don’t choose anything, you can 
still click “Next”.
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16. Click next to the documents you will be bringing to the SSA office. They 
should include: Foreign Passport, I-94, your most recent I-20 and your F-1 Visa 
(by clicking other and adding “Nonimmigrant Visa Stamp”. Anything else you may 
have you can click and add to your application. Then click “Next”. 
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17. Review the information and make sure everything is correct. If a specific 
response is incorrect, you can click “Edit” to edit/change that specific response. 
Then click “Next”. 
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18. After reviewing the details of your 
application, read and check the 
acknowledgement box. Then click 
“Submit Application Package”.
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19. Print and/or 
save the 
reference 
number for 
your records. 
Then click 
“Schedule an 
Appointment”.
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20. You will have to create a government account in order to 
schedule an appointment to show your documents. Click “Sign in 
with LOGIN.GOV” .

21. Follow the instructions to 
“Create an account”.



22. After you create 
an account, this 
window will pop up. 
Read and then click 
“Next”.

23. Read the “Terms of 
Service” and then click 
“Next”.
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24. Read the Privacy Act Statement and then click “Next”.

25. Check that the Reason for Appointment is “Original Social Security Card” and then click 
“Next”.
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26. Put in the zip code of your home address and then click “Next”.
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27. The Social Security Administration Office closest to you will pop up. They’ll provide you with the “Earliest 
available appointment,” but double check by clicking “Select another date at this location”.
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28. For example, by clicking “Select another date at the location,” an earlier date and time was 
available for selection. Once you find the date and time you like, click “Yes, Confirm”. 
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29. If you want to receive reminders via text message, you can put 
your phone number in. IT IS NOT REQUIRED.

Click “Yes, I consent” if you want to receive reminders via text. 
OR
Click “No, I do not consent” if you do not.

Then click “Next”.
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30. Choose your spoken and written language preferences. If 
you do not feel comfortable communicating in English, click 
the drop-down menu to choose the appropriate language for 
you. The SSA will organize an interpreter. 

Then click “Next”.
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31. Review the 
information: 
reason for 
appointment, 
personal 
information, 
appointment date 
and time, and 
language 
preference. Should 
you need to update 
any info, click 
“Update”. 

Otherwise, click 
“Submit”.
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32. You will arrive at this Appointment Confirmation page. You will 
receive confirmation but take a screenshot just in case. 
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After an appointment date is 
populated, bring all the 
aforementioned documents 
(not photocopies) to the SSA 
office for review. You will be 
then sent your Social Security 
card via mail (confirm your 
address is valid!) within 14 
business days. 

Once you receive the card, 
put it in a safe location. It is 
a piece of paper so you 
must be very careful! Do 
not laminate your card.
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Requesting a Letter of Ineligibility 

To request a “letter of ineligibility” (AKA “denial letter,” “denial notice,” or Form SSA L-
676) if you are applying for a driver license and/or Mass ID/REAL ID and are not yet 
eligible for an SSN:
• Complete and submit SSN application.
• In addition to the other documents that you need to bring on your appointment 

date, prepare and bring:
• A brief cover letter with your name, address, and telephone number, stating 

that the letter acts as a request for a letter of ineligibility (Form SSA L-676) 
needed to apply for a Massachusetts Driver’s license/Mass ID/ Mass REAL ID

• The SSA Office will provide you with the SSN Denial Letter at the end of your visit.
• This letter is valid for 60 days.
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